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REFFERAL CRITERIA 

WHY INTRODUCE MINOR ILLNESS CLINICS?
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PRESENT AND THE FUTURE 

Clinics run 7 days a week and offer 45 appointments per day 

Virtual clinics offered (NHS England ,2025)

Digital information leaflets for inclusive digital healthcare (NHS 

England ,2025) 

Sustainable prescribing practices (Royal pharmaceutical society , 2021)

Patient satisfaction surveys recorded after every appointment to 

track deflection rates (Long & Mitchell, 2019)

Service continues to be co designed to ensure it is easily 

assessable and meet the needs of the diverse population of 

HMR. (NHS England, 2025)

 Regular referrals to social prescribing initiative’s (NHS England, 2025)
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The University of Salford are proud to be at the heart of leading 

innovations in sustainable healthcare. The university supports the 

development of nurses to advance skills to critically appraise 

wider influences and principles of population health, including 

inequalities and intersectionality, to enhance skills such as 

leadership, service design, and quality improvement 

methodologies to the concept of developing healthy communities 

sustainably in line with the NMC standards of community 

specialist practice, (NMC 2022). The Paediatric nurse practitioner 

service (PNP), is one such service that was enhanced and 

developed into a seven-day service. 

PNP Service is provided by the HMR children’s community nursing 

team. Co designed with children and families to meet local need. The 

service was established in 2016 after a successful pilot which 

demonstrated the need for a minor illness service in HMR. PNP is 

provided by experienced Children’s Community Nurses, with 

additional qualifications which allow them to diagnose and 

prescribe/treat many minor illness conditions. The aim is to promote 

health and wellbeing, whilst utilising a biopsychosocial approach. 

PNP regularly refer or signpost to relevant agencies, such as social 

prescribing initiatives, foodbanks, charities and housing associations, 

religious groups, housing support and education, to help support 
children and young people and their families. 

Why do Children with minor illnesses and their families attend?

      Limited availability of GP appointments (Butun et al, 2019)

      Limited knowledge of appropriate services (Burns, 2017)

      Limited knowledge on condition/self care (Breen &  McCann , 2013)

Two way approach: (Long & Mitchell, 2019)

  Co-designed minor illness clinics and Education   

To deflect children with minor illnesses from secondary care (A&E, 

UCC) where appropriate and improve the health and social 

wellbeing of children and young people and families in HMR.  

Children and young people aged 0-19 years       HMR Patients          

Minor illnesses      Acute duration (5 days or less)                   

When GP has no available appointments.

For further information please contact Donna Pearce, 

Advanced Clinical Practitioner, Lecturer in CYP Nursing at 

University of Salford  d.m.pearce@salford.ac.uk 
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