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Introduction

The provision of home healthcare (HHC) is very challenging due
to the variability of the home environment and community
particularities. This imposes extra stress on HHC nurses, who
have been struggling to provide integrated care, meet patients'
physical and emotional needs throughout the course of visits.
This abstract presents part of the findings of a master thesis in
Greece.

To gain a deeper understanding on HHC nurses experiences of
home visits.

Methodology and Sample

Ten semi-structure interviews were conducted with a snowball
sample of HHC nurses. Transcripts were analyzed according to
Braun and Clarke's thematic approach.

The analysis of the interviews revealed an overarching theme,
"the chameleon nurse who unlocks patients’ psychological well-
being", which comprised of three sub-themes. The sub-theme
of "the nurse’s transformation of self”, emphasizes the dynamic
nature and interaction that takes place each time a HHC nurse
enters the private sphere of clients during home visits. It
comprises of four code categories: a) becoming nurse healer:
perpetual personal development, b) setting dual targets:
physical or/and psychological well-being c) “cultivating virtues
of caring” and d) “Becoming a chameleon: taking on different
roles”. The narratives of the participants shared a common
thread: HHC nurses adapt and develop themselves, they
become healers and facilitators for their clients” well-being, and
they achieve this by drawing on existing and new virtues of
caring.

"That is, there are times during a visit,
even though | have been working for so many years, something
that concerns me or something that impresses me may be seen

differently by someone else and it might even be more correct
than what | have seen."” (P7)

"In general, the term we mentioned earlier, "holistic approach”,
is the most appropriate. | believe that there should be a
harmonious balance between psychological and physical health,
because they are interconnected.” (P10)

"...then, apart from being emotionally attached,

from the feedback | was receiving...

All of this makes me see that they have other needs as well....
So as a healthcare professional | reviewed and changed my
approach and with my experience | saw that a reassessment is

necessary, and you shouldn't rest on a line that you have set."
(P1)

“... we try to see what he likes to do, so that we can encourage
him in that, for example, someone may like to draw, another may
like to cook, another may like to go for a walk ... Depending on
what each person likes, we try to (...) cultivate it in some way so
that he too forgets.” (P7)

“..my own feelings are indescribable... However, because the
emotions we experience on a daily basis are so intense, the
feelings | experience can sometimes surprise me at first as to how
the elderly still experience our visits, our conversations, our
communications. On the other hand, | won’t hide it from you, they
increase my self-confidence and | say “well done, I'm succeeding
and positively influencing certain people” and this gives you a
sense of dynamic, you feel important in what you do, you feel that
your profession is a function.” (P10)

“We are like chameleons, in every home we enter,

we adapt and try to align the needs of people with what we will
do to give them joy, laughter, to encourage and urge them, to give
them what they want, care.” (P9)

HHC nurses engage in a lifelong journey of learning and personal
development. The acts of home visits play an instrumental role in
this transformation.
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