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“For many women, childbirth is not just a clinical event - it [ e J [ R ]
is a life altering experience. The quality of care received can [ Health care providers ] — gl it
impact future health-seeking behaviours, outcomes and | l

trust in the healthcare system” \f’ \

To explore women’s experiences of ) |

intrapartum care in a tertiary hospital in |

Nigeria, with the aim of identifying

opportunities for quality improvement
and enhancing the utilization of ’
maternity services
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Analysis Reflexive, Thematic Analysis - Figure 1. Visual Map of themes and subthemes
Extract key themes
. . . Supportive care and preparation led to positive birth
Limitations Econ.omlc c.onstralnts experiences.
Provider attitudes Lack of respect and discrimination contributed to negative
Healthcare infrastructure experiences.

Privacy and pain management were common concerns.
Economic and provider-related factors influenced overall

Statement of Significance care quality.

Problem: Occurrences of neglect and abuse impact COhClUSion

maternity care uptake.

. Respectful, personalized and dignified care is
Known: Challenges in Northern Nigeria include poor central to positive childbirth experience
L o . . . g . Investment in provider training, infrastructure and
communication and dignity violations during childbirth. p . . g
culturally sensitive practices is urgently needed
Contribution: Highlights what shapes positive and negative . Centering women’s voices is key to transforming

maternal health in Nigeria.
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