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INTRODUCTION

Quality maternal healthcare is vital due to pregnancy risks such as anemia, miscarriage, and
preeclampsia (WHO, 2022). In Africa, pregnancy-related conditions contribute to 25% of the
disease burden among women of reproductive age (UNFPA, 2023). Antenatal care (ANC)
supports maternal health, yet quality care remains a challenge (Afulani et al., 2021). The WHO
advocates for focused antenatal care (FANC) to manage complications and promote healthy
behaviors (WHOQ, 2021). In Ghana, ANC attendance is high (89%), but service quality often falls
below standards, with patient satisfaction at 58%, compared to the expected 80-90% (GHS,
2023). High-quality ANC increases skilled birth attendance, improving maternal and neonatal
outcomes (Neshitt et al., 2022). This study assess ANC service quality and provider knowledge
using WHO standards in the Central Region of Ghana.
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Fig 1: ANC Coverage by Region/Country (2023)
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Fig 2: Background characteristics of clients
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Fig 3: Background characteristics of midwives
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Fig 4: Standard of ANC practices at the facility
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Fig 5: Topics for counseling and Danger signs in pregnancy

OBSERVATION FINDINGS

+ |ssues with client communication, abdominal palpation, blood pressure, height/weight
measurement, poor handwashing, and two health workers per client.

* Counseling topics included diet, medication, tetanus vaccination, and malaria prevention,
but other ANC aspects were lacking.

Client Records: Incomplete records, some kept in exercise books due to ANC card shortages.
Laboratory Tests: Hemoglobin and HIV tests conducted; hepatitis B and Rhesus factor
omitted.

+ HIV Testing: Clients were directed to testing without proper explanation, only sent for
counseling and testing,

CONCLUSION

Gap in Practice: Midwives' knowledge did not align with actual ANC practices, and Focused
ANC was not implemented. Most were professionally gualified but did not meet expected
standards.

RECOMMENDATIONS:Ensure adherence to standard protocols. Improve docurmentation.
Enhance client communication and counseling.
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